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Preface

This document has been created to provide guidance on the configuration of Master Data in
BellaVita. It includes all details on Facilities, Employees, Treatments/Offers, Packages and
Inventory Management. Please read the full document before starting the configuration of
BellaVita.

Audience

This guide is intended for system administrators and support familiar with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

*  Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

* Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

June 16, 2013 e Initial publication.
Document Version Number: 1.0
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1 Master Data

Master data contains all information which may not be changed daily.

The skills are meant to differentiate between resources, which means that it can be set up as the
treatments or treatment category. Each treatment (offer) will require mandatory resources, such as
massage room (facility skill) and masseur (employee skill).

If a certain skill is assigned to an employee, any other employee who has this skill will be able to
complete the same treatments linked with this skill.

For example if your massage rooms are identical, then massage room is a correct skill to be set up, it
is not necessary to detail them. If you have masseurs who can do different sets of treatments, it is
correct to set the skills by treatments. If all therapist who can do massage — can do all types of
massage, one skill may also be correct. But plan for the future: will all your future employees have
all massage skills?
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2 Facilities

Facilities can be found in the Master Data > Facility.

You can create facilities in groups and subgroups. Click on the group you would like to add the new
facility or group to, and press the yellow cross to create it.

Double click or press F2 on the new group and give it a new name > Press Enter to save it.

For regrouping, right click on the group or employee and it gives you the option to do so.

To delete an employee, highlight it first, then click on the red X next to the yellow + sign, and verify.
It is not possible to delete when history is linked to the item — in that case: use the
Administration/Activation.

Details
All Facilities - % W
l:l Spa |5pa 1 "
g R&DUTES“ Eaciities Description Massage Room 1 ‘

-~ [ Beauty Reference Mumbar |1 |
L[] Csendes Pheno
SW=22500 Room 1

(] Mussage Room 2 Assigned Skils Skills W%

(1 Relax room Description Description
&, Aroma Massage & Beauty
&, Couple &, Dance
&, Facial Treatment &, Fithall
W, Foam Massage &, Fitness
W, Hot Stone Massage: &, Pedicure
&, Massage &, Pilates
&, Mud Therapy €, Spinning

. | Oil Massage El <, Yoga

&, Swedish Massage

&, Thai Massage

Remark

Add a description/name to the facility on the details tab. For multispa: select the spa where the facility

is located.
Spa |Spa 1 v|
Description |Massage Roorn 1 |

Reference Mumber | 1 |

Skills

On the skills tab you can create and assign skills to the facilities.

Use the yellow plus to add new skill and rename it by double clicking (or pressing ‘F2’ on it while
highlighted). Edit, then press enter to save.

To assign the skills to this facility, select the skill on the right column and press the arrow pointing
to the left. To unassign a skill, select it on the left, and press the arrow pointing to the right.

Facilities 7



Assigned Skills Skillz o %
Description Descriptian

. Aroma Massage @, Beauty

@, Couple &, Dance

%, Facial Treatment &, Fithall

9, Foam Massage &, Fithess

&, Hot Stone Massage &, Pedicure

&, Massage &, Pilates

G, Mud Therapy <, Spinning

& Oil Massage
@, Swedish Massage
@, Thai Massage

@ voga

[4] [1]

You can add an internal remark in the bottom of this tab, such as detailed description of the room,
location, etc.

Rermark

Schedule

The schedules tab shows the bookings which are allocated in this room. You can add absences to
make the facility unavailable: for maintenance for example. Creation of absences is described below
for employees.
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3 Employees

Employees can be found in the Master Data > Employees.

You can create employees in groups and subgroups. Click on the group you would like to add the
new employee or group to and press the yellow cross to create it.

Double click or press F2 on the new group and give it a new name > Press Enter to save it. For
regrouping, right click on the group or employee and it gives you the option to do so.

To delete an employee, highlight it first, then click on the red X next to the yellow + sign, and verify.

It is not possible to delete when history is linked to the item - in that case: use the
Administration/Activation.

Employee Anett
welldesk
Schedules
b 23 Title [ v Street [Banyato str 13 |
1= Employee
o articles b First name [anett | Postal Code City (1134 | [Budapest |
1 System
ry & For Planning Last name [Employee | Region [ -
& |empoyess ¢ & OnlineSystem
& Reservationgyst|  Snortname [aE. | country | |
=2 Facilties = extarmal
== Fad o Mo sl Reference Number |9 | Telephone | |
N licros Figelo
¥ Tnventory admiristration e full time Day of birth |o5.04.1583 @ moble |+3655455558777 778877 |
& Employee Gene
& Test Fultime En  Mationalty [ - Emal [ |
= offers & Test Fulltime E
& testing Beautic{ ~ Lenguage ‘ | Telefax ‘ |
Y orcers s Gender |female -
t Same Gender ]
B packages
" Color lzl
-
= ¢ Subscription Templates For Planning =
Spa =
B suppiers \
in turnover selection
Remark
Import / Export
[ Reors ] Enploree Occupanes
Administration (7777 IO

Once you created a new employee, start to fill out the information on the details tab. All personal
information can be added here. Most fields are self-explanatory, the others are listed below:

Short name: Practical for screens and print outs when there is no space for the full name to

appear. It is recommended for spas with many employees.

Same Gender:  In case any of your employees can only treat guests the same gender as theirs.

In turnover selection: When this field is ticked, the employee appears on the commission reports;
showing all product sales that are linked to them and the treatments they
have completed.

Color: The color the bookings scheduled for this employee can appear on schedules in

certain views.

For multispa, you can set the default spa for this employee.This way presences will

have this spa by default and only needs to be changed when the employee is
rescheduled to other spa.

wn
<
]
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10

Employee Anett

AlEmployees -~ % ("Detals Sk (Qualficstions | Schedtier Presence

L

e § ReservationSyst

= Employee iz ‘ -‘
e First narme ‘Anett ‘
Last name ‘Employee ‘

Shortname ‘A.E. ‘ |

E1-Ta# external
{ b Micros Fidelio

Reference Number ‘9

Elﬁ full time Day of birth

05.04,1993
& Employes Gene
& Test Fultime Enj  Mationality \
& Test Fulltime Enf
§ testing Beatici Language ‘
B users Gender ‘female
Same Gender [=
© Color IZI
For Planning |
Spa ‘

| in turnover selection |

Remark

Street [Earato str 13

Postal Code City [1134 | |Eudapest

Region |

Country |

Telephone |

Mohile |+365545555Ei777778877

E-Mail [

Telefax |

4]

Employes Occupancy

Skills

On the skills tab you can create new skills and assign the already existing ones to the employees.

Employee Anett

Al Employees - #® Skills

[ ]

S Employes

& OnlineSystern
& ReservationSystem
E-15% external
{ b d Micros Fidelio
T full time

- & Employes Generalist
@ Test Fulltime Employee
& Test Fulltime Employes
- § testing Beautician

1 users

Assigned Skills

Description

&a sroma Therapy
& Beauty

&d" Dance

&a” Employee Skill

&d" Foam Massage

&d™ Hot Stone Massage
& Ol Massage

&d Swedish Massage
&d” Thai Massage

Skills

[]=

Description

" Aerobic

™ Cardio

e Fitball

& Fithiess skills
™ Hair

™ Make up

™ MaricLre:

e Mud Therapy
& Pilates

e Skil

& Spinning
& Yoga

Use the yellow plus to add new skill and rename it by double clicking (or pressing ‘F2’ on it while

highlighted). Edit, then press enter to save.

To assign the skills to this employee: select the skill on the right column and press the arrow pointing
to the left. To unassign a skill, select it on the left, and press the arrow pointing to the right.

Employees




Presence

Presences are the working hours/shifts of the employees. You always need present emplyee to have
availability for bookings.

2012 Thu 13. Jun Fri 14, Jun Sat 15, Jun Sun 16, Jun Mon 17, Jun
L L
€§9 - | Employes Anett 4 Employes Anett

H Mew Package ...

[»]

[#] Mew presence

[# New presence from termplate

‘5. Erlarge Colurin
cé‘" Feduce Colurmn
/7 Reset wWidth

&k Print

A
=
sl

oy ~|[=)[=] [Today| [13.06.2013 [E]

Right click on the schedule of presceces to add presence. You can choose from the options to add
presence using template or not. (Templates set up in administration are useful if the shifts are mainly
fixed hours. For example: Early Shift, Middle Shift, Late Shift, etc., this way you don’t need to enter
the same details all the time.)

Enter or change the date, “from” and “to” times.

Select spa and area where the person is present in this time for work. Linking the presence to a spa
only means availability in the whole spa. Selecting an area in this spa limits the availability of
employee to this area only.

You can select the series for the repetition of this presence in the series option. Set up the duration
end date or “end after” the number of repetitions.

The repetitions can be used in daily, weekly, monthly and yearly periodicity.

Examples:

Series daily, every 1 day, ends after 5 appointment = the employee is scheduled for 5 consecutive days from the
date set above.

Series weekly, every 3 weeks, ends after 2 appointments = employee is scheduled for the date set above and once
more 2 weeks later.
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. Presence

Ci} You are modifying a presence.
From Template Select Template x|

| | l Existing Templates

Spa |Spal -

| |Descripti0n Start Time Duration [himm]
-Date |11 [Eary shift 800 oE:0n
_ [ |2 |Late shift 13:00 0B:00

Description |Presence | o 0 e

Date [11.06.2013 |E| from |3:50 | to [12:00 |

-Series

Cinone  every Day(s}

®|caly |

) weekly

2 manthly

0 yearky

rDuration of Series

() Ending Date 10.07.2013 (=]

@| ends after 20 | Appointrents
End Date (calculated) [10.07.2013 [m=]
Hurnber of Splittings |1

Once confirmed, all the presences are displayed. If you would like to change the whole series all
together, just use the right click menu and edit series.

B New Package ...

Edit.,. <——
[# Copy presence

4 Integrate repetition
# Delete breakout
‘5. Enlarge Colurmin

2 Reduce Column

/7 Reset Width

Use drag and drop to move one presence — this means that it will automatically be separated from
the series and will be edited on its own. (The white squares at the top right corner of the presence
show that it is part of a series, yellow means it is independent.)

Pressing the shift button and holding your cursor on the beginning or end of one shift, the cursor
changes to a vertical arrow, which means that you can click and drag to extend or shorten the
selected shift.

Use the ‘Copy Presence’ option to copy the selected shift(s) then select the future date or different
employee’s presence schedule where you would like to paste the same shift(s). This speeds up the
process, and by editing the inserted presences, makes the presence creation much easier. Please note
that when you past a presence, the start time will be matching the point you clicked on, and not the
original start time.

From the Presences Tab you can print out the selected employees shifts for the certain time range by
right clicking to the white area in the calendar, and selecting the ‘Print’ option.

The presences will be displayed on the general schedule. You can only edit and delete a presence
there, not create. Presence can only be deleted, if there are no bookings or absences on it.

Employees



Absence

Absences are set on schedules to mark if the present employee is scheduled for other activities than
booking (meeting, break, reception cover, etc). To set up an absence, first you need to enter the
presences of the selected employee.

Employee Anett

&l Employees - 8 Schedule
|:| Thu 13, Jun Fri 14, Jun Sat 15, Jun Sun 16, Jun

= Employes
)

Mo 17, Jun

€§3 - Employee Anett Employee Anett Employee Anett Employes Anett Employes Anett

L & ReservationSystem 5
£ 1a# external
b § Micros Fidelio
T full time
- § Employes Generalist
& Test Fulltime Employes 15
& Test Fultime Employee b
- 1§ testing Beautician 12:00 | =Q f Lunch
s i |

W
W

| Lunch I Lunch L

Sl

[y ~|[a][=] [Today| (12062013 ||

T |

Right click on a displayed presence and select new absence from template or not. Set up the details
as it is explained for presences with 2 other options:

Not in house is used for example in case of an absence set up for an external meeting.

Overbookable can be used in case you want to arrange the breaks flexible to the occupancy of the spa.
This means that when making a booking, the system takes the overbookable absence as a bookable
time of the employee — which helps you to complete the booking creation and you are able to change
the absence later.

(&) vouare creating a nevw

absence, From Template
H New Package ...

srbookable [ not in house m| -ﬂm

MNew Absence -
Mews absence from template
n . scrption

Mew Booking. .. o] l

te [14.06.2013 |[E] from [13:00 | to (1330 ]
2| Entry in waiting list... -
5> To Employee Szecsenyi Blanka nore  Bvery Day(s)
= daily
S, Enlarge Colurmn skl
<¥ Reduce Column rnonthly

. yearly

/7 Resat Width oo
&4 Frint Ending Date 18.06.2013

ends after 5 Appointments

Crd Date (racuated ) 18.06,2013

Murmber of Splittings |1
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Changing absences can be done the same way as the case of presences, but on the schedules tab (and
other schedules where the employee is displayed) instead of the presences tab.

It is practical to add the absences on the main daily schedule — so you can see the occupancy of the

day and compare the schedule of all your employees. You can also use the option to copy absence,
and paste it for another time or on other employees’ presence.

Employee Anett

Al Ernployess

[

=% Employes
[ WErnioyes Anett
-1l System
G- external
-0l tirne
[l users

A Schedule

2013 Fri 14, Jun Sat 15, Jun

S§3 - ‘ Employee Anett |

8:00 | |
s |

Employee Anett

Sun 16. Jun Mon 17, Jun

| Employee Anett Employee Anett

B Mew Package ...

Edit repetitions. ..
[%] Copy Absence
¢ Delete (ind, all repetitions)
g- To Employes Szecsenyi Blanka
?:5 Erlarge Calummin
.-5::' Reduce Calummin
/7 Reset Width

ch

3

Lunch [

30

Tue 18, Jun

Employee Anett

[v]

|l

Employees




4 Treatments — Offers

Offers can be found in the Master Data > Offers.

You can create offers in groups and subgroups. Click on the group you would like to add the new
offer or group to and press the yellow cross to create it.

Double click or press F2 on the new group and give it a new name = Press Enter to save it. For
regrouping, right click on the group or offer and it gives you the option to do so.

To delete an offer, highlight it first, then click on the red X next to the yellow + sign, and verify. It is
not possible to delete when history is linked to the item - in that case: use the
Administration/Activation.

Details

On the details tab, give the description (name) and the duration of the treatment.

Beauty treatment

aiofies <% ol Rates S | Resnires Ospaton | Resouce ety | Aricks | Sehecie itpls Ot |
l:' Description |Eeauty treatrnent |
=5 Offer
Back-neck massage, 20.00 €| Online Name [Beauty treatment |
[ Beauty fac only, 38.00 EUR )
- B R tment, 15.00 EU Tl gy | '|
~[E) Csendes Pheno - Csép, 250 affer Mumber |31 |
--[E] Csendes Piheno - Csépé, 25,
E‘p Csoportos Bolyongas, 35.00 Anproved as thera
--[E] Fuss massage, 33.00 EUR e i | "ﬁl 5
%‘) Group offer, 20,00 EUR Package Offer only [ Guest is owerbookable [ Externally baokable [
~[E) New Offer, 10.00 EUR
-[E] Mew Offer, 10,00 EUR. May. Participants |1 | Group Offer O Fulti-Orffer |
e Oy 11,00 £ ion T PgTs
Mew Offerl, 11,00 EUR Preparation Time |DD‘DD ‘ Duration 00:30 Clearing Time 00:00
New Offerl, 12.00 EUR Color: IZ'
Owerbiook, 10.00 EUR
[ Pre scheduled classas Remnark hooking remark

--[E Relaxing offer, 11.00 EUR
-[E] TEsting renaming, £0.00 EUR”
--[E] TEsting renaming, 60,00 ELX
--[E] TEsting renaming, 60,00 ELX
--[E] TEsting renaming, 50,00 EX
~[E] overbook fac

~[E) overbookableMew Offer, 10,

Online DESCHpHion — |Beauty treatrent for face: and neck with maisturing oils and crearns.

<z

IC

You can set up preparation and clearing time as well if required. These times are scheduled right
before and after the booking and only occupy the resources, not the guest. In case the guest needs
rest time, you can set it up, but please note that the rest time only occupies the guest, but no
resources.

In the remark section you can add any text you would like as internal note.

Package Offer only: Make this tickbox active, if the selected offer can ONLY be sold as a part of
a package, and not separately.
Guest is overbookable: It is mandatory to tick this box if the guest can attend on another treatment

paralell with the selected one. For example this field is active on treatments
like pedicure, manicure etc.

Treatments — Offers 15



(To book a 2nd treatment at the same time for the same guest, you also have
to tick the ‘Overbookable’ box on the guest profile as well)

Max Participants: You can setup the maximum number of guest that can attend to the selected
treatment. The offer has to be either a Group Offer or a Multi Offer to setup
the number of participants.

Group Offer Group offer is one booking with more participants. On the booking one
paying guest and the maximum number of participants can be set as
attending guest. Only one invoice will be created upon settlement for the
paying guest.

Multi Offer: Ideal for sport classes. The resources can be scheduled before any guest
books the appointment. All participating guest will pay individually.

Rates

The rates tab.

This tab contains information on the price of the offer.

Standard rate: the standard gross total of price to be paid for booking this offer. Where VAT is
excluded from the total price (like Israel) the net price is displayed here.

VAT: select from the VAT categories set up in Administration.

Rate category: Assign rate categories applicable for this offer from the right to the left side. Enter
their sequence and the rate to be used. More details can be found in , Price Management”

Beauty treatment

. - % o | s | S| e o | Resarca Pty | Aiks | Shedis s oS
I Standard Rate 15.00 ELR| VAT [10.0 =
=% Offer

--[B] Back-neck massage, 20,00 8| Propadate [4] Standard Charge Type |Beauty Treatments -‘

-[E] Beauty fac anly, 33.00 EUR
B ;

] / Assigned Rate Rate Categary selectable ®
Ezzndiz E::E:E 5222;2250 Category Guest Type Rate Sequence & Description

-[E] Mew Offer1, 11.00 EUR
-] Mew Offerl, 12,00 EUR.
Overbook, 10.00 EUR
-5 Pre scheduled dlasses
-] Relaxing offer, 11,00 EUR

-[E] TEsting renaming, 60,00 ELI

-[E] TEsting renaming, 60,00 ELI
TEsting renarning, S0.00 EUI

[ overbook fac

[ overbookableMew Offer, 10,

TEsting renaming, 60.00 EUR”

Z I

[§% Csoportos Bolyongés, 35.00 i v 10.00 EUR, 0 Rate Category
-] Fuss massage, 33.00 EUR
---[@3 Group offer, 20,00 EUR

stanclard
test

Assigned Standard Price for Spa Selectable Spas
Description Price Description

Spal
Assigned Charge Type Selectable Charge Types
Description Cost Center Category Description
Beauty Treatments Beauty Treatrnent Beauty Coupon External Redemption

Package Profit and Loss
Spa Retal Products

maszage

In multi spa environment different standard rates per spa can also be set up.
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Charge type

Charge types tab (previously on rates tab)
The assigned charge type determines where the revenue of this offer is administered. Select from
the available charge types and assign at least one. (Reason for multiple assigned charge types: If a
Back-neck massage is accounted as wellness massage revenue when used for wellness, but medical
massage if it was advised by doctor.) Select one (more often used) in standard charge type.

Please note, no bookings can be settled if charge type is missing!

Assigned Charge Type

Description

| Cost Center

| Zategary

Beauty Treatments

Beauty Treatment

Beauty

Selectable Charge Types

Diescription

Coupon External Redemption
Package Profit and Loss

Spa Retail Products

rassage

As mentioned before, the link between the treatments and the resources is the skill. On the skills
tab, you need to select at least two skills (one for an employee, another for a facility) that is required
to complete the treatment.

There are certain occassions when you need other than 1 employee and 1 room for a treatments:
- when 2 employees required for a treatment (4 hands massage) you need 2 employee skills, such as:
massage and massage 2nd person.
- when no facility is necessary (personal training in the gym) then do not assign facility skill.

The skills indicated by glasses are the skills of employees; the screwdrivers are skills of the facilities.
The reason why you cannot add a new skill here is that you should not create an offer which you
are unable to perform in the lack of skilled resources. Assign the required skills as explained earlier.

Beauty treatment

&l Offers - % Skills
(& offer Mandatory Skills Available Skils ®
-] Back-neck massage, 20.00 E Skl |Turaner Quota |Dortmn of Costs Description
~[E] Beauty fac orly, 38,00 EUR &d Beauty 100.00 % 0.00 % & Aerobic
eatment, 15.00 EU
E satment, 15 00 & &, Beauty 100,00 % 0.00 % @, Aroma Massage

[ Csendes Pheno - Csép, 25.0
Csendes Piheno - Csépé, 25,
- Csoportos Balyongds, 35.00
-] Fuss massage, 33,00 EUR
[&3 Group offer, 20.00 EUR
-[E] Mew Offer, 10,00 EUR
-] Mew Offer, 10,00 EUR
Mew Offerl, 10.00 EUR
-[E] Mew Offerl, 11,00 EUR,
-] Mew Offerl, 12,00 EUR,
Overbook, 10.00 EUR
- Pre scheduled classes
-[E] Relaxing offer, 11.00 EUR.

| TEsting renaming, 60,00 ELX
~[E] TEsting renarming, 60.00 EU
-[E] TEsting renarning, S0.00 EU
-|=] overbook fac

-] overbookableMew Offer, 10,

TEsting renaming, 60.00 EUR”

Treatments — Offers

‘/’ <, Fitbal

& Aroma Therapy
& Cardlio

<, Couple

& Dance

<, Dance

& Ernployes Skil
<%, Facial Treatrnent

" Fitbal
<4, Fitress
& Fitniess skills

<%, Foam Massage

6 Foam Massage

& Hair

@, Hot Store Massage
@™ Hot Stone Massage
& Make up

" Manicure:

@ Massage

@ Mud Therapy

@™ Mud Therapy

@™ Qi Massage

< il Massage

@, Pedicure

Pedicire
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Resource occupation

On this tab you can set up the occupancy of the resources. If this offer is booked — can your resources
be assigned to anything else for the same time? If not, then go on the next tab. If yes, how many
parallel treatments can be assigned to one resource in the same time?

Example: one employee can handle 5 parallel mud treatments — the nb of parallel offers should be increased to
5.

If a quest can have a manicure and pedicure at the same time, the two treatments have to be in the same room,
so the room needs to accommodate two parallel treatments. (In this case the guest will need to be overbookable
as well, which will be set later, explained on the guest profile.)

Select the resource on the right and move it to the left by highlighting and using the arrows. Here
you can enter the number of parallel activities that one employee can do or what one treatment room
can accommodate at one time.

Beauty treatment

All Offers - 8 Resource Occupation
L ®
= Offer - it Available Facilities
Back-reck massage, 20,00 £ Resource Occupation Facilities I 1
--[@) Beauty fac only, 35.00 EUR Resource Mb paralel Offers Description
Be. tmen 00 EU
B Cs heno p, 25.0)
-[E] Csendes Piheno - Csépé, 25.
[F% Csoportos Bolyongés, 35.00 *—-

-[E] Fuss massage, 33.00 EUR
[ Group offer, 20,00 EUR El
~[E] Mew Offer, 10,00 EUR
-[E] Mew Offer, 10,00 EUR
New Offerl, 10.00 EUR
~[E] Mew Offerl, 11,00 EUR
~[E] Mew Offerl, 12.00 ELR
-[E] Overbook, 10.00 EUR
- Pre scheduled dassas
Relaxing offer, 11.00 EUR
-[E] TEsting renaming, £0.00 ELF
-[] TEsting renaming, 50.00 EU
[B) TEsting renaming, 60.00 EUF  Resource Occupation Employees
~[E] TEsting renaming, 50.00 E Resource Mo parallel Offers Description
overbook fac
-[E] overbookableMew Offer, 10,

Available Employees

S Emnployee Anett
S Ernployes Generalist

-
=51 Test Fultie Employes

& Test Fulltime Employee 2

If you would like to set up a priority list for the resources to be selected by the system in a certain
order, you can arrange this in the Resource priority tab.

Treatments — Offers



Beauty treatment

Al Offers - 8

L]

e Offier
-[E] Back-neck massage, 20.00 E

-[E] Csendes Pheno - Csépé, 25.
|§fg Csoportos Bolyongas, 25.00
Fuss massage, 33.00 EUR

[ Group offer, 20,00 EUR
-[E] Mew Offer, 10,00 EUR
Mew Offer, 10.00 EUR
-[E) Mew Offerl, 10,00 EUR
-[E) Mew Offerl, 11.00 EUR
Mew Offerl, 12.00 EUR
-[E) Cwerbook, 10.00 EUR
- Pre scheduled dasses
-[2) Relaving offer, 11.00 EUR

TEsting renarning, 60,00 ELY
-[E] TEsting renarning, 60.00 ELX
--[E] TEsting renarning, 50,00 ELX

overbook fac
-[E] overbookableMew Offer, 10,

-[2) TEsting renaming, 50.00 EUR"

You can select one resource that should be used before others if it is available, or set up the complete
list with the required order. Do this by highlighting the resource on the right, and move it to the left
with the arrow, then enter a number in the choice column. If the prioritized resource is not available,

I Facility Priority I

Auailable Fadilities

Resource: ‘ Choice

Description

Y, Beauty

I Employee Priotity I

Available Employees

Resource

Chaice

Description

Employee Generalist

&4 Employee Anett
&d" Test Fulltime Employes
& Test FUlltime Employes 2

the system assigns the next one in line and informs you at the time of booking.

Example: Practical to set up all your fulltime employees with choice 1 and the part time and contractors left
on the right side. This way if possible, it will be your full time employees assigned to bookings before looking

for a contractor.

Treatments — Offers
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Articles

To keep track of the products used in a treatment, you can create a recipe on the articles tab.

B

Article
Article |Quantitv | Article stock for this offer
Product 1 5tock
Filter Criteria
Distributor | M
| Description | |
* Article Group %
. |:| Description Rate Article Group | Current Stock
| m 1 |27 Test Article 18,00 EUR Article 3.0 item
2 |Hydra Beauty. .. 35,00 ELR Article 15.0itern
3 |Membership ... 0,00 ELR Article not in stock
4 |§3 not in stock
| 5 |Product 20,00 EUR Article 9.0 itern @
B 6 |Spa Product 10,00 ELR Article 11.0itemn
t 17 |te 0.00 EUR Article not in stock
L 8 |body Iotion c... 3,00 ELR Article not in stock
9 |test artidle 5.00 EUR Article not in stock
Minimal stock level reached or exceeded = @

Add the articles (products) by the yellow cross. Set the amount required, the stock to be taken from.
This can be only done once the inventory details are set up!

Multi Offer

If your offer is not a treatment but a class that more people attend, the offer is handled as a Multi

offer. This has to be selected on the details tab of the offer, indicating the maximum number of
participants. For these offers, the next tab becomes active.

Description |Eleauty treatment

Orlire Marme |Eleaut3r treatment

Orline Category |

Offer Murnber |31

Approved as therapy |

Package Offer only [

Guest is overbookable [

Externally bookable [

Max, Participants | 10

| Group Offer [

Multi-Offer

Freparation Time |DD:DD

Calor: IEI

| Duration

00:30 Clearing Tirme

o0

The schedule of the classes is edited on the Schedule multi offer tab. With the right click menu on
the schedule you can enter a new date for the offer which is basically making a booking for this multi

offer — reserving the time and resources.
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TR rT AT ————_—r

2013 Fri 14, Jun Sat 15, Jun Sun 16, Jun Mar 17, Jun Tue 12, Jun
S§3 - Eeauty treatment | Beauty treatment | Eeauty treatment | Eeauty treatment Beauty treatment
8:00 | | | [a]
15 | ! ! B
30 I
45 = Dff; X
9:00 - = -
15
ki @ You are creating a new offer,
45
30 o
45 [Destription-{BieaLty treatment i
11:00
15 Series
30
45 Dinone  every Day(s]
12:'}'; i) daily
ig 7 weekly
13:00 () manthily
ég ) yearky
14:33 Duration of Series
B ) Ending Date |18.06.2013 = ‘
45
15:00
15
30 oK | | Cancel | | &5 Frint |
4
16:00
15
30
45
17:00
15
30
45
18:00
15
30
45
19:00
15
30 =
45 ¥
‘ [

| Today | [14.06.2013 (=]

When creating a new date, you need to add the required details: time and series details (like it was
explained at the presences and absences).

When making a booking for a guest in this class, you just need to double click on the booking in the
daily schedule, select the bookings tab and add the booking as it will be explained later in the
bookings section.

Treatments — Offers 21




22

All Offers

Back-neck massage, 20.00 E
[£) Beauty fac only, 38.00 EUR

Efg Csoportos Bolyongas,
Fuss rnassage, 23.00
-3 Group offer, 20,00 EL
| Mew Offer, 10.00 EU
MNew Offer, 10.00 EU

Bookings

2013
|

Fri 14, Jun

Beauty treatment

o 8 Schedule Multinle-Offers

5at 15, Jun Sun 16, Jun Mo 17, Jun Tue 18. Jun

| Beauty treatment | Beauty treatment Beauty treatment Beauty treatment
| |
| |
| |

-[E) New Offerl, 10,00 El

MNote ” Ref.., " GLest

|| Guest mu... [Day

Mew Offerl, 11,00 B
] Mew Offerl, 12,00 B
Overbook, 10,00 EUR

[5% Pre scheduled classes
--[Z] Relaxing offer, 11.00
TEsting renarring, 60
TEsting renarring, 60
TEs=ting renaming, 60

[v]

" from ” ta
T ——
@ ¥ou are creating a new booking.
Offer Beauty treatrment | Type Multi-Offer Active Active
Package Murnber Overbooking Allowy

TEsting renarming, S0

overboak fac

overboadkableMew Of

~  Preparation

Clearing
Tentative until ’_“E‘ ’m ’E‘

Paying Guest/Res-ID 22 ‘Kern Alrna |f |

Rate

Pricing Rule E
a2l < B

| _MGouwpeo.. || oK+ copy || #ok+pe. ][ wox ][ %«

[»

S

[2(2] [oar

| Today | [14.00.2003 @
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5 Packages

Packages can be found in the Master Data > Packages
You can create packages in groups and subgroups. Click on the group you would like to add the
new package or group to, and press the yellow cross to create it.

4l Packages * [‘Detals | Discount flom Rate Categary | Offers | Sequence | Artices |
L Descton | \
=
-~ BV PMS Test Package Short Description | | Charge Type ‘ v|
- Csp
# For tesing Package Mumnber | | Prepaid O
-3 Friday Package
B New Package Duration | |
- Price check
- H} Relax Package Rounding Amournt | | VAT ‘ v|
## Spectecular Spa Package
- overhookable Mew Package Extermally bookable [
## overbookable fac Package-2
B replace package PMSPackageld | ‘
-3 replace package-2 R

H# with productiew Package

Double click or press F2 on the new group and give it a new name > Press Enter to save it.

For regrouping, right click on the group or package and it gives you the option to do so.

To delete a package, highlight it first, then click on the red X next to the yellow + sign, and verify. It
is not possible to delete when history is linked to the item - in that case: use the
Administration/Activation.

Details

Edit the name of the package in the description field. Choose the charge type as packages. This is the revenue
group the sale of this package will be administered in. The contents’ charge type will be calculated in the
package split.

Duration has to be changed from 0 to the number of days the treatments in this package has to be
consumed in. Do not leave it 0.

VAT: if the contents’ VAT differs, it will be calculated accordingly upon settlement.

Rounding amount: the amount which the total price for package differs from the total value of
treatments/products included in it.This will be charged with the package profit/loss charge type,
even if the value is 0.

Packages 23
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Offers

Use the yellow + to add the offers included in this package.

Total Amount Offers 0.00 ELR Rounding Amount 00,00 EUR
Total Amount Articles 0.00 EUR. Taotal Arnount 99,00 EUR.

Offier ®

| Quantity | Offer | Charge Type |Unit Rate incl, WAT |TDtaI Amourt inc...|Price reduction, if...|rep sceahe
= Select Offer

Offers

= Offer

----- Back-neck massage, 20.00 EUR

----- [E Beauty fac only, 28,00 EUR

----- % Beauty treatment, 15.00 EUR

I Csendes Fiheno - Csép, 25.00 EUR
----- Csendes Fihena - Csépé, 25,00 EUR
----- [ Ceopartas Balyongas, 35,00 EUR
..... FLs: 00 EUR

----- News Offer, 10,00 EUR

----- News Offer, 10,00 EUR

Mew (Offerl, 10,00 EUR

----- Mew Offierl, 11,00 EUR

----- Mew Offerl, 12.00 EUR

----- Overboak, 10,00 EUR

----- % Pre scheduled classes

----- Relaxing affer, 11.00 EUR

----- TEsting renarming, 50,00 ELR,

[ fonin

-

Price reduction, if removed: if someone does not consume the whole package, the price of this offer will be
deducted.

Replaceable: when booking this package, this offer can be changed to another offer.

Total Amount Offers 64,00 ELR RDunding Amount Q9,00 ELR
Total Armount Articles 0.00 ELR. Total Arnournt 163.00 ELR

Offer ar ®
|Quantit\,f |Offer |Charge Type |Unit Rate incl, WwAT |Total Arnount inc...IPrice reduction, if..lreplaceable I

g 1 Fuss massage massage 33.00 EUR 33.00 EUR O

ﬂ 1 Relaxing offer massage 11.00 EUR 11.00 EUR. |

Bl  iBackneck massage mass 20.00 EUR 2000 EUR

Articles

If your package includes sales articles, you can add them here by the yellow cross. It is not the same
as the articles tab on offer: these are products that are given to the customer, not used in the
treatments.
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You can see that the total amounts are changing on the top of the window as you add the
treatments/products. The rounding amount set in the details tab appears and the total amount shows
the price of the package.

Tatal Amaunt Offers 64,00 ELR Rounding Amaunt 99,00 EUR
Total Amount Articles 0.00 ELR Total Amount 163.00 EUR
Article £
|Quamt\ty’ ‘Amcle ‘Charge Type ‘Unit Rate incl, WAT |Tnta\ Armount incl, ... | Price reduction, if re. ..
Filter Criteria
Distributor ‘ m
Description ‘ |
Article Group T

l:l Desc... n‘ Rate ‘ Article... ‘ Curren.. ‘

1 |27 Te.. 1B.00 .. Article 3.

THydra .. 35.00 ... Article 15.
.-3_Membe‘.. 0.00 EUR Article ho...

4_New A.. D.ODEUR Artide  no..

?Prnduct 20,00 ... Artice S,

Eu_Spa Pr... 10.00 ... Artide 11,

7 |me (.00 ELR &rfirle o,

Minirnal stock level reached or excesded = @

Package with fixed total quantity from version 2.7.1.4

When creating a new package, another option is available:package with fixed total quantity. This is ideal for
packages where only the total quantity is set and the contents often vary. A maximum amount can be also set
up per offer. All details can be entered on the offers tab.

Discount from Rate Category tab

To use different rate categories, assign them here. Select the rate category on the right column and
press the arrow pointing to the left to assign it. You can set discount by percent or by manual total
amount.

Discount from Rate Category Rate Categary selectable %

Description|Categ0ry |Guest-Ty...|Charge T...| % |Rate |Sequence Description

WIR WIR Package ... 20.00 % 79.20 ELUR u] standard

0 EUR

8] [1]

Packages



Sequence tab

The sequence of treatments included in the package can be set here. This is most practical for automatic
distribution of the package.

On the top part of the tab you can see the default New Sequence, which uses the order you added the offers
to the package.

You can rename the sequence and add more sequences by the yellow plus. The details of the selected
sequence are displayed below. You can change the sequence by highlighting the offers and using the up and
down arrows. You can also set up “minimum distance to previous” if any of the treatments cannot be done right
after each other.

When you click on any treatments, the yellow + becomes active on the top of the list in the line of Entries. Using
this you can add “day break” when you have multi day packages.

Sequence

Sequence CER

Description

l Lience

Mew Sequence

2 |

a ®

|Sequence Mumber Offer Minirnurn Distance to previous
1| 1 Fuss massags 00:00
a 2 Relaxing offer 00:00
M 3 Back-neck massage 00:00
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6 Inventory

Inventory management can be used as basic or as advanced as you need it. The general idea is that
there are two types of products in the inventory: retail products used for sale and products used
during treatments. Starting with suppliers, the products can be grouped by categories with separate
subcategory for the non-retail products; and once it is done we can work with orders and inventory
administration.

Suppliers

After clicking on Suppliers in Master data, add a new supplier by the yellow cross on top.
(screenshot)

Fill out all the details, but please note that apart from the remarks section all details will be printed
on the order form. If there is more than one supplier, you can access the list with the ‘list’ icon on
the top right corner: type % in the search field and press enter.

.g_ Inventary administration

| Y E ® |.,g— [ ‘ SEE ‘ 3 ‘ﬂ‘ SO ‘ EN=-N ) Propagate price changes to baokings: Beauty treatment (31)

Barbados Beauty Products Ltd. , Budapest =+ ¢ G
welldesk
Schedules Company  [Barbadios Beauty Products Ltd. | Strest: |Bluz Beach str.ase. |
Master Data Title | - Postal Code [1111 | City [Budapest |
o articles First name | | counmy |=Hungarv v‘
Last name | |

A Employees Telephone [+6659889577888 |
2 raites Moble  [+S2pendcesssd |
E-Mall |barbados@beautv.com ‘

Telefax |

= Offers

Remark
Y orders
Lk

&P pakages

2% Subseription Temelates

Supplers

Import / Export
Administration

Articles/ Products
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O
pop . Description Rate Article Group Current Stock

1 |27 Test Article 18.00 EUR Article 2.0item O

2 |Hydra Beauty Body Lotion 35.00 EUR Article 15.0 item

ZMEthrsh\D & months 0.00 EUR Article not in stock

A Employees 4 |Mew article 0.00 EUR Article not in stock

S |Product 20.00 EUR Article -0.00itern @

=2 Facities TSDB Product 10.00 EUR Article 11.0 item

ZTIP 0.00 EUR Article not in stock

ﬁ} Irventtory administration 8 |body Iotion coconut 3.00 EUR Article nat in stock

B offes 9 |test article 5.00 EUR Article nat in stock
_ﬁ/ Orders

B packages

% subscrigtion Templates

@ Suppliers

Add-0ns
Import / Export

Articles can be found in the Master Data > Articles.

You can create articles in groups and subgroups. Click on the group you would like to add the new
group to, and press the yellow cross to create it.

Double click or press F2 on the new group and give it a new name > Press Enter to save it.

For regrouping, right click on the group and it gives you the option to do so.

To delete a group, make sure it is empty, then highlight it, then click on the red X next to the yellow
+ sign, and verify.

To create new article, highlight the group you want to add it to, and click the yellow plus on the
right side of the screen. The new article will show on the right hand side, as ‘New Article’.

To delete an article, highlight the article on the list on the right and use the red cross in the top right
corner. If the article has stock transactions or sales, it cannot be deleted any more. Use

Administration/Activation.

To edit the new article, double click on it to be navigated to the next window where you can rename
it and add additional information.

Change the Description to the name of the article.

Article Number is automatic (can be set to manual by systemparameter)

Article group is showing in which group you created/moved this article to.

EAN-13 is the barcode of the product — used only when you have a barcode reader

Quantity unit is item for all retail products. Choose litre, kg, etc for the salon products.
Turnover relevant will make this product become commissionable. Only tick it for the sales products.
Article type: only select it for tip.

Card Validity (months) is used if you are setting up membership cards for sale.

Remarks are for your internal notes.

Inventory



Hydra Beauty Body Lotion Y E t ¢
[ Detai | Prchase ] (Sales | Stack ] Histary |

Desctiption ‘Hydra Beauty Body Lotion |

Article Number ‘45 ‘

EAN-13 \ |

Quantity Unit item =

Article Group ‘f-\rt\c\e ‘

turnover relevant

Ignore discaunts and increase of prices [

Article Type ‘ -

Card Walidity [Months] EI

Remark

The purchase tab requires information of your supply of this product. If your article is membership
or tip, do not fill this out.

Supplier: Search for supplier with the torch, and apply the selected company — or create new
by the yellow plus on the Supplier search screen.

Order Number: This can be entered as the code of the product used by the supplier on your orders.

Purchase price (net): Enter the last price you had on your order for this product. (It can be
updated on every order in the future.)

Purchase price (gross): ~ This field will be automatically populated after you enter the VAT on the
next tab.

Hydra Beauty Body Lotion o4

Supplier | ‘ <
Order MNurnber I:l
Purchase price (net)
Purchase price (gross)

n the sales tab contains information on the price of the article. For salon products, only VAT is
needed to be set.

Standard rate: the standard gross total of price to be paid for this item. Where VAT is excluded from
the total price (like Israel) the net price is displayed here.

VAT: select from the VAT categories set up in Administration.

Rate category: Assign rate categories applicable for this article from the right to the left side. Enter
their sequence and the rate to be used. More details can be found in , Price Management”
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Hydra Beauty Body Lotion Y E 1 4

VAT [10.0 =

Standard Rate

Standard Charge Type |Spa Retal Products v|

IAssigned Rate I Rate Category selectable %

Cateqory |Guest Type ‘Rate Sequence Description

standard 33,00 ELR u] test

WIP WIR 30,00 EUR a Rate Category
kf_

IAssigned Charge Typel Selectable Charge Types

Description Cost Center Category Description

Spa Retail Products Spa Retail Products Spa Retail Products Beauty Treatments

Coupon External Redemnption
Package Profit and Loss
massage

\oE

Charge types The assigned charge type determines where the revenue of this product is
administered. Select from the available charge types and assign at least one. Select one in standard
charge type on top.

Please note, articles can be settled if charge type is missing!

The stock tab allows you to select the stock information of the product. Do not use it for
membership and tip!

Select from the drop down list the standard stock you administere these items.

Once it is done, the ‘add to stock” button becomes active and you can add the existing items to your
stock.

Minimum stock: when the system should warn user that this level is reached.

Target stock: used for order suggestions.

“Remove from Stock...” lets you remove any items from the stock.
“Transfer...” lets you select another stock to move items to.

Your current stock will appear on the top in the Current Stock. You can check any stock transactions,
sales on the stock transactions tab.

Inventory



it | P Sk | ook |ty
Astichs In Stock [
Seandard Stock (Stock o
Curers Stock (150 | ttem
Taet Stock (S tem
ftem

Mrimen Stock [10.0

i 10 Stockisq | | Romeres from 5tock] | Transer..|

To get back to the main list of articles double click on the title of the article in the blue field.

Orders

Select Orders from Master data and add a new order by the yellow cross. Add the details of the
supplier first — so the articles of this supplier will be available. Select the supplier as explained in the
articles — stock tab section.

‘ =Y \ﬂzm.{* o] | & [He o ‘ b ‘E‘ SO F| ‘ 2 0 Propagate price changes to bookings: Beauty treatment(31) ‘
Pe—— B+ o CEED
Welldesk
Schedules ISuDuhey < |Barbacos Beauty Products Ltd. , Budapast B3 I Order Date | |
Master Data
— Company  |Barbacios Beauty Products Ltd, | order state ‘Ereated \
o articles Title | | order Murnber 7 ]
First name Delivery Date i
;ﬁ. Employees ‘ | i ‘ ‘l —l
Last name | | contact Blarka Spa manager [l
2 Faclities
dF Telefs | |
.&. Inwentory adrministration Article Positions
Order Suggestion
= offes Lorder sugestion | m D%
Article ‘ Purchase Rate Quantity |Tuta\ delivered
Ordlers
B packages
"% subscription Templates
B2 suppliers
1 = This article does not belong to the chosen supplier.
P EEr| Reset || cacel | [Order complete

The order number is automatic. Depending on the details you added to your supplier, fill up the
fields for this order. You can add the Title, First name, Last name of your contact of the supplier to be
shown on the order form.

Order status shows if it is in progress, sent, completed or partially completed (the delivery differs
from the order in any way).

Delivery date can be set as required.

Thecontact will be the Spa Manager as set up in the configuration.
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Using Order Suggestion means that Bellavita comes up with a list of articles according to the target
stock level that was set up. Every article that is below the target stock will appear with the quantity
that is required to be on the target level. With the yellow cross you can add any articles that you
wish to order:

Every selected article appears on the list of articles on your order screen where you can change the
quantity and purchase rate as you wish.
If you order articles that are administered with another supplier, the system will warn you.

Arficle Positions
Crder Suggestion m »

Article Purchase Rate Quantity ‘ Total delivered
Hydra Beauty Body Lotion 25.00 EUR 35 a
! = This article does not belong to the chosen supplier.

A

L ) | & Print... ‘ ‘ Reset | | Cancel ‘ ‘ Crder commplete
v

Once you have the complete list of the articles you wish to order, click PRINT at the bottom of the
page which created the order form that you can print or save and e-mail. This print button submits
the order and the Order state changes to dispatched.

To review your orders: either double click the top line of the order or enter a % in the search field
and press enter. This is the screen where all your orders will appear:

Double click on the order you need to edit — when the stock gets delivered:
Select the Stock receipt tab and press the yellow cross to select the articles that arrived. Article

Positions will list all items you ordered, while from the Articles tab you can select any articles that
you received but were not on the original order.
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I'Il*

Article | Date ‘ Rate | Quantity Stock placed into stock
Article Positions ﬁ
| Article ‘ Purchase Rate | Quantity
1 |Hydra Beauty Body Lotion 25.00 EUR a5

| &4 Bil of Delvery | | Flace into Stock |

| &4 Print... | | Reset | | Cancel ‘ ‘ Orcler complete |

Highlight the item on this list, edit the quantity and price if required and use the Place into Stock
button to put it in your stock. Once you have put ALL the received items in stock, press Order

complete.
Stock receint
EEIE
Article |Date ‘Rate |Quantitv |Stc|ck ‘placed into stock
Hydra Beauty Body Lotion 13:08 25,00 EUR 35 Stock ]

| &4 Bil of Delivery | Place into Stock |

| &5 Frint... ‘ | Resat | | Cancel ‘ | Order complete | é_l
N

Inventory Administration

Inventory administration is used to check your stock. It prints a count list, you check the exact
numbers as you go through your stock and enter them in the system. Then the current stock will be
updated in the system according to your calculations. A report is availble with the differences.

Select Inventory Administration from Master Data.

Add new by the yellow cross. Fill out the details on the pop up window according to your needs.
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Description can be changed to a title that makes the look up easier in future, for example:
“monthly inventory September”

Countlists: this is how many copies of countlists you want to print.

Start date and time can be set for any time in future, but as the “Stock movements locked” is
ticked, that means that from the start time until you update the numbers, you will not be
able to sell any products or use any products in the treatments. So it is practical to do this
when you actually start your check, after the spa is closed.

— —
HName | Document Start End Closure Activa lock
@ Articles B & New template
@ Inventory Check 1 16.05.2008 - 14127 16.05.20089 - 1427 16.05.2008 - 14:32

& Employess
22 Employ B & New template

S Facites & New Irventory proces:2 16.05.2008 - 14:43 16.05.2008 - 14:43 16.05.2008 - 14:43
Inventory administration
= Offers

i orders

Q Packages

#"% Subseription Templates

53 suppliers

Add-Ons
Import / Export

Reports
(2 Hel Reject | | & Print e Edit
Administration yect | [ & prnt | |

Inventory administration E

Create inventory procedure
with this dislogue you can create a new inventory procedure,

Description | |
Countlists | 1}%‘
Start date [14.06.2013 |E[13:17 |

Please choose a template

() Existing ternplate (® New template

Marmne |New template |
Fiter type [Bitte wahlen... -
Fiter [ -]

Stock movernents locked

The first time you use this, you will be creating a template. Rename it, so you can reuse it later. The
filter type can be selected as supplier, stock, etc., then the filter will list you all the possibilities within
that filter from which you need to use one.

Later, if inventory process template already exists, then you do not have to create a new one but
instead choose the existing template and confirm with OK.

The Stock movement locked is practical to set so the calculations will be accurate, however in this case
you need to make sure that there are no sales at the time of the check.
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= = =% Mew template &

Once you click OK, the process appears on your list:

Inventory administration " E

Narne: Docurnent Start End Closure Active lock

Check inventory 3 14.06.2013 - 13:17 &
W Mew template

0 Mew template

Click print when the process is highlighted on the list and print the count lists.

You can navigate from this list back to your actual inventory process either double click the top line
of the order or enter a % in the search field and press enter. This is the screen where all your
inventory processes will appear.

. Reject | | & Print | | =+ Edit |

Please note that only the products that had any stock movements (added to stock in the beginning)
will appear on this list no matter which filter you use.

Once you filled it out, go back to the list of inventory processes and select the one you are dealing
with. Use the button “Edit” at the bottom of the screen.

Add the stop date and time when you finish. Go through the list and put in the relevant numbers in
the list 1 (or all of the count lists) column. Only when you have a stop date will the Closing button
become active.

Once you chose Closing, a security message appears. If you select yes, another message comes up:
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Check inventory

IMarne “heck inventory
ps =
Start date |14.06.2013 =l 1217 |
Stop date [14.06.2013 | =] 12017 |
Stock mavernents locked
‘Stuck Distributor |.&rt. nb, & |Narne |List 1 ‘L\st 2 |Cuunt\ng date
1 |Stock Test Distributar 12 2.7 Test Article
3 |Stock TransFuvar 3z Product
4 |Stock 45 Hydra Beauty Body Lotion
5 |Stock 5 Spa Product
6 |Stock TransFuwar =] body lotion coconut

# Closing

<& Bark to averview | | . Refect | | & print |

This means that any articles that you did not put an amount to, will be updated as if you found 0
quantity. Is this is not the case, select NO.

Then the system goes through every line and warns you if any articles have gone below the

minimum stock.

At the end you get this screen with a message that the process is completed.

Now your stock is updated with the new values — only where you gave any information, but the
ones left empty stay on the value they were. You have the option to choose to print the list, export it
to a csv file, or go back to the overview of your inventory processes.
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